
Smoothflow Australia                             info@smoothflow.com.au                                             Tel: 02-96052288  
 

 
SERVICE REQUEST FORM 

  

 

Job/Site Address:  

Business Name:  

Site/Contact Person:  PHONE:  

Product Requiring Attention:  

Problem With Product: 

 

 

 

 

 

Onsite Induction         Yes No Parking Fees Required Yes No 

(Please Circle)   (Please Circle)   

      

Time    Cost $:   

 

Date Of Purchase   From:  

(DD/MM/YY):  PO# / Invoice#:  

 

 

 

  

 

 

 

 

PLEASE NOTE: SMOOTHFLOW AUSTRALIA WILL NOT ATTEND ANY REQUESTS UNLESS 

CREDIT CARD DETAILS ARE PROVIDED BELOW 

 

NAME ON CARD:  CARD TYPE:   

CARD NUMBER:  / / / EXP:  

 

OFFICE USE ONLY 

PRODUCT WARRANTY      YES NO 

REPORT 

 

 

 

SIGNATURE:  NAME: 

 

JOB # 

Please Note: 

1) Faulty workmanship or items not installed to manufacturers requirements will not be covered by warranty 

2) All non-warranty requests will be charged as below:  

 $340.00+GST for minimum charge including one-hour-labour free 

 $85.00+GST per hour afterwards  

 any parts that are used 7-day account only 


