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Commissioning Booking Form   . 
 

Site Commissioning Booking Form For Stormwater Pumps 
 

Company Name:  

Site Address  

Preferred Date  

Invoice Number  
Invoice number is for the invoice for the goods sold. If the goods you bought are from 

Merchants such as Harvey Norman, Tradelink or Reece, please ask your supplier to 

provide Smoothflow invoice number for the goods. 

Site Contact Name  Mobile   

 

Please Understand Site-Commissioning Only Includes: 
 Check your installations; 

 Check your wirings. 

 And then turn on your pumps. If they work well, the site-commissioning is finished.  

 

Check List for Stormwater Pumps ( or Sewer Pumps Kit Supplied) 

No. 
Items To Be Checked   
(PLEASE NOTE: Smoothflow won’t go to site if any installations have not finished) 

Please Tick 

1 
Have you finished pressure testing for pipe works (there is charge $600 for second trip if commissioning 

is interrupted by leakages).  
 

2 
Is your pit clean? It should be free of foreign objects.  
Any failure by foreign objects will void warranty. 

 

3 
Conduit for cables. We suggest you use 100mm conduit.  
Smoothflow will refuse to do any physical works if you use conduit smaller than 50mm 

 

4 Do you have water available for testing? Without testing, commissioning can’t be finished.  

5 You have to have one plumber available on site while commissioning.    

 

Regarding Installations 

 

6 Have you installed pumps on a step? (this can avoid pumps suck dirt in the future)  

 

7 

Have you install float switches as per below drawings?  
If the installation is incorrect, Smoothflow has to make second trip for commissioning which will cost you $600.  

 

If Smoothflow technician rectify your float switch installation, Smoothflow will charge you $300. Do you 

agree to pay this? 
Yes  / No 

8 Has your electrician wired 415V/240V in control panel?      This must be done by your electrician.  

9 
Has your electrician wired submersible pumps, float switch to control panel?   

If not, it will cost you $300. Do you agree to pay if you ask our technician to do those wires?  Yes  / No 

 

 

 

 

 

 

 

 

 

 

 

Print Name:  __________________________         Signature: _____________________________ 

 

Date:            ____________________________________ 
 

 
Please refer to below pages for installations  

 

We have finished all installations as per the instructions on bellow pages.  

We understand that Smoothflow technician will inspect installations once arrived. And the technician WON’T start 

commissioning job if any installation works are NOT finished. We have employees on site while site-commissioning. 

We understand and accept that Smoothflow would charge $600 for second trip. (extra 

charge on following trips) 

If they are incorrect, you have to make another booking which costs $600  
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NOTE: this page MUST return back to Smoothflow for booking site commissioning (No return, No booking) 

 

1. General Arrangement For Stormwater Pumps (or Sewer Pumps Kit Supplied) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Consideration should be made: 

 Water stream from inlet has to avoid directly to pumps 

WARNING: 

Drilling on sides, top & 

door of the controller box 

will void panel warranty 

This installation instruction is used for: 

 Stormwater pumpkits 

 Sewer pumpkits 
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2. Important Notes 
 Electric Conduit: 100mm in diameter to allow 4 power cables go through easily. 

 Step: good practice should mount pumps on a step to allow mud/sand/gravel sink on the pit bottow. 

 Water inlet:  Avoid water flow gushes out directly to pumps or step. 

 Lower level float switch must be higher 50mm than pumps strainer for avoiding pumps suck air. 

 Drill 3mm holes on PVC pipes just above pump discharge. This can avoid future air-lock 

 The lead of float switch must not be shorter than 150mm as illustrated.  

 WARNING The user must be clean before installation. Any failure caused by foreign matters and improper installation will 

void the warranty 

3. Supply Range 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Install Pumps And Setup 

Pipe Works  
 

 

 

 

 

 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STANDARD SUPPLY QUANTITY 

 SUBMERSIBLE PUMPS 2 

 DUAL CONTROL PANEL 1 

 FLOAT SWITCHES 2 

 PVC THREADED ADAPTORS  2 

 PVC UNIONS 2 

 PVC CHECK VALVES 2 

 PVC BALL VALVES  1 

 PVC 90D ELBOWS 2 

 PVC TEE  1 

 LIFT CHAIN 2 x 2m 

Good practice is 

to drill a small 

hole (≤ 3mm) for 

avoiding air-lock 

GOOD PRACTICE: 

Tight pump power cable on 

pipe works and avoid cables 

tangled together  
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5. Flow Switch Setup  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Install Control Panel  

WARNING:  

Your pumps won’t work properly if you do 

NOT set up float switches correctly 

CHARGE: 

Smoothflow will charge you 

$300 + GST, if Smoothflow 

technician rectify your float 

installation, 

Do you agree with it? 

WARNING  

Make efforts for avoiding power cables 

tangled together.  

NO interference when float switches 

move 

This height has to be guaranteed 
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7. Install Conduit For Power Cables 
 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8. Layout Power Cables Through Condiut 
 

 

Smoothflow suggests that INSTALLERS use 100mm 

pipe and long radius elbows.  

 

Smoothflow will refuse to provide help for doing 

physical works if the installers use pipes smaller than 

50mm. 

 

WARNING: 

Please carefully read the controller 

instruction manual prior to starting 

wiring works. 
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9. Wiring AC power (415V / 240V) to Control Panel 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10. Wiring submersible pumps to Control Panel (415V) 
 

 

 

 

3 phase, 415V power wirings. Without neutral connection, the controller won’t work. 

PLEASE ENSURE: 

 No cut  

 No stretch  

 No twist  

The installers/users 

have the responsibility 

to layout power cables.  

Without proper 

installation of power 

cables, Smoothflow will 

refuse to do 

commissioning. 
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WARNING:  

You have to use qualified and licensed 

electrician for wirings.  

 

The wrong doings by your electrician 

will void the warranty.  

 

 

WARNING: 

Please carefully read the controller 

instruction manual prior to starting 

wiring works. 

WARNING  

Rotating direction for three phase power 

Before putting pumps into water, check 

rotating direction.  

 

Wrong rotating direction will result in 

NO flow.  

Attention  

 

Rotating 

direction 


