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Commissioning Booking Form 
 

Site Commissioning Booking Form For Pumping Stations 
 

Company Name:  

Site Address  

Preferred Date  

Invoice Number  
Invoice number is for the invoice for the goods sold. If the goods you bought are from 

Merchants such as Harvey Norman, Tradelink or Reece, please ask your supplier to 

provide Smoothflow invoice number for the goods. 

Site Contact Name  Mobile   

Pre-Packaged Pumping Station: 
 Manifolds, pedestals and guide rails are already installed by Smoothflow in workshop.  

 Submersible Pumps will be packed separately. The users have to put pumps into tanks on site. 

 The users have to install the tanks, conduit, controller, as per respective instruction manuals.  
 

Please Understand Site-Commissioning Only Includes: 
 Check your installations; 

 Check your wirings. 

 And then turn on your pumps if they are correct. If pumps work well, the site-commissioning is finished.  

 

Check List for Stormwater Pumps 

No. 
Items To Be Checked   
(PLEASE NOTE: Smoothflow won’t go to site if any installations have not finished) 

Please 

Tick 

1 
Is your tank clean? It should be free of foreign objects (only sewer or storm water).  
Any failure by foreign objects will not be warrantable. 

 

2 
Conduit for cables. We suggest you use 100mm conduit.  
Smoothflow will refuse to do any physical works if you use conduit smaller than 50mm 

 

3 Do you have water available for testing? Without testing, commissioning can’t be finished.  

4 You have to have one plumber available on site while commissioning.    

4 Has your electrician wired 415V/240V in control panel?      This must be done by your electrician.  

5 Have you finished all installations? Yes  / No 

6 
Check the bottom of tank. If it is not flat, that means the tank was deformed when installation.  

You have to rectify it first. After rectification, book site commissioning.   

7 
Has your electrician wired submersible pumps, float switch to control panel?   

If not, it will cost you $300. Do you agree to pay if you ask our technician to do those wires?  Yes  / No 

 

 

 

 

 

 

 

 

 

 

 

Print Name:  __________________________         Signature: _____________________________ 

 

Date:            ____________________________________ 
 
 

Please refer to below pages for installations  

 

NOTE: this page MUST return back to Smoothflow for booking site commissioning (No return, No booking) 

 

 

We have finished all installations as per the instructions on bellow pages.  

We understand that Smoothflow technician will inspect installations once arrived. And the technician WON’T start 

commissioning job if any installation works are NOT finished. We have employees on site while site-commissioning. 

We understand and accept that Smoothflow would charge $600 for second trip. 

(extra charge on each following trips) 

If your installations and wirings are incorrect, you have to make another booking which costs $600  
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1. General Arrangement For Pumping Stations 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Installation of poly tanks 

WARNING: 

Drilling on sides, top & 

door of the controller box 

will void panel warranty 
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3. Decide the positions for sewer inlet and ventilation  

 

 

WARNING 
 

 You must read instruction manual for pumping station installation carefully. 

 Any of non-compliance will void warranty. 

 Please read warranty conditions prior to installation.  

 If you have no copies on hands, please ring Smoothflow office to acquire one.  

 

Decide the outlet position first before starting digging hole. 

Drilling holes on site as per requirements will be done by qualified personnel.  

 

 Water stream from inlet has to be avoided directly to pumps 
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4. Install Control Panel  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5.  Install Conduit For Power Cables 
 

 

 

 Smoothflow suggests that INSTALLERS use 100mm pipe and long radius elbows.  

 

Smoothflow will refuse to provide helps for doing physical works if the installers used pipes 

smaller than 50mm. 

 

WARNING: 

Please carefully read the controller 

instruction manual prior to starting 

wiring works. 
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6. Layout Power Cables Through Condiut 
 

 

 

 

 

 

The installers/users have the responsibility to layout power cables.  

Without proper installation of power cables, Smoothflow will refuse to do site-commissioning. 

WARNING: 

Drilling on sides, top & 

door of the controller box 

will void panel warranty 
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7. Wiring 415V / 240V To Control Panel 
 

 

 

 

 

 

 

 

WARNING: 

Drilling on sides, top & 

door of the controller box 

will void panel warranty 
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8. Wiring Submersible Pumps To Control Panel (415V) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3 phase, 415V power wirings. Without neutral connection, the controller won’t work. 

WARNING  

You have to use qualified and licensed 

electrician for wiring.  

The wrong doings by your electrician will 

void the warranty.  

 

WARNING: 

Please carefully read the controller 

instruction manual prior to starting wiring 

works. 

WARNING  

Rotating direction for three phase power 

Before putting pumps into water, check 

rotating direction.  

 

Wrong rotating direction will result in 

NO flow.  THREE PHASES: 

ROTATING  

DIRECTION 


